
Warranty Claim Form

Date

Customer Name
¨ I am the original purchaser of Durakwik Stone
¨ I am not original purchaser of DuraKwik Stone

Mailing Address
Name Name

Address Address

City/State/Zip City/State/Zip

Phone Phone

Email

Purchase Information

Purchase Date

Purchase From

Item Code/Description Quantity

Problem Product Information

Part No.

Original Installation Date

Problem Discover Date

What base was Durakwik Stone Installed on ?

Was it installed for exterior or interior ?

Did the installation follow recommended manual ?

Problem in details 

How many square feet or pieces of product do you feel contain a defect ?
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The following information is required when you submit claim form:

⑴ Proof of Purchase 

⑵ Good quality ,clear ,color pictures listed below needed ( Polaroid Pictures are not accepted )
① Full view pictures of entire structure
② Full view pictures from each corner of the structure marked with application direction 
③ Close up pictures that demonstrate your concerns from

 Front , Back ,Right Side and Left Side 

Please complete requests and email to :

info@durakwikstone.com

Signature Date

NOTE: Warranty has a limited coverage .It is suggested that review your warranty before claim form 
submission and be sure your conerns are under the terms and conditions .
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